Impact Questionnaire Results 2014-15
All participants of courses held by the SSC are invited to complete an impact questionnaire.
The current aim is to issue this follow-up questionnaire to all SSC courses 10 weeks after
training has taken place. Written examples are requested regarding how reading materials
were used and how participants might have implemented the training in their day-to-day
practice. These are responses we have received for courses held April - October 2014. We
await responses from courses held in 2015.
The results are largely favourable although problems with getting handouts from all
presenters is noted throughout.
Questions
Here is a visual summary of the results for each question across the courses.
1.

This course has improved my professional knowledge and understanding of concepts
and principles in this field.

2.

The course reading materials (handouts, websites, literature references etc) have
been used and referred to since the course.

3.

The course has enhanced my professional skills and abilities to meet the needs of the
children and young people I support.

4.

On reflection, the course has had a positive impact on my daily professional practice.

5.

I have implemented parts of the course into my practice.

6.

The course was an appropriate use of my time.

7.

I would recommend SSC courses to colleagues.

Individual Course Feedback
The following represents the feedback given for each course, including comments.
SSC Course 12: Developmental Journal for Babies & Children with a VI (01/05/2014):
24 participants

Examples:
Reading materials
1. Reference relating to functional vision clinic, discussions with VTSS & mentioned/used
in courses since.
2. Not used yet but will refer to these for new referral cases.
3. Immediately following to consolidate covered teaching. Will be used as my role within VI
develops further.
4. I have already used the Developmental Journal.

5. Updated journal being used.
6. I have referred to Vision cards
7. With numerous pre-school and babies with visual impairments – feedback to colleagues.
Practice
1.
Advice on resources/activities for different ages/stages and diagnosis of VI when
discussing & families in clinic/linking with professionals.
2.
(Disagree) Not yet worked within VI Early Years stage
3.
I am working with a nursery and we jointly refer to the Developmental Journal
4.
Using the journal with complex needs teachers
5.
Discussing journal with parents.
6.
Pres-school pupils and babies. Working with parents. Feedback to colleagues and
PPD. [Personal Development]
Other Comments:
1.
Quite focused on teaching/teachers, but agree was of use to me for knowledge of
resources/work in education for children with VI, and journal is a useful
reference/resource to have now as I continue to increase my work in VI. Thanks.
2.
The practical element of the course where you had the opportunity to make your own
resources was very beneficial.
3.
Course would have been improved, for me, if spread over 2 or 3 days with one of the
days including a ‘case study’. Too condensed in the one day.
4.
I was glad of the training opportunity – I needed clarification on various aspects of the
Developmental Journal.
5.
Another excellent SSC Course with lots of practical tips and opportunities to network
and share practice with colleagues. Thank you.
6.
Thank you. Great to meet colleagues from all areas of the UK. Most informative and
enjoyable. A valuable resource. Part of PPD (Personal)

SSC Course 13: What do we mean by Visual Impairment? Awareness raising
(8/5/2014): 11 participants

Examples:
Practice
1.
Using Wiki sticks and enlarging print size.
Other Comments:
1.
I think I would’ve found this course more beneficial now as I now know the pupil and
their needs. J
2.
Would have liked much more time spent on resources – very rushed at end.

SSC Course 14: Attachment in the care of people with a visual and intellectual
disability (18/6/2014): 21 participants

Examples:
Reading materials
1. During the course of interacting with service users I have used some of the materials
discussed at training.
2. My class has changed after course so re-reading due to a specific individual.
3. I shared handouts with staff.
4. In my own personal life.
Practice
1.
I discussed with service users’ parents the importance of reinforcing positive
behaviour and discussed that the service user may be experiencing stress.
2.
Intensive interaction. Bearing in mind ‘Circle of Serenity’
3.
I only work with one child who is impacted by attachment.
4.
(Not sure) don’t work directly with children.
5.
Discussions with class teams about certain children.
Other Comments:
1.
It was very interesting and presented by a knowledgeable speaker.
2.
I would like to be kept informed of any other courses by SSC as they are valuable and
appropriate to my work.
3.
The course inspired me and put me in touch through other people on the course, with
VIG [Video Interaction Guidance], and I am going to start this training.
4.
Was a very good course.
5.
This course gave an insight into the issues and also how to help improve/intervene to
support the child/young person. Rarely get both!!

SSC Course 2: Deaf Children at Primary School for Teaching Assistants (26/08/2014):
15 participants (4 responses)

Examples:
Reading materials
1.
Shown NDCS here to learn to my colleagues & passed on websites to parents.
2.
(Disagree) Purely due to time constraints and demands on my time from line
managers and pupils.
Practice
1.
Learned to stand back more re: “learned helplessness” Using conversation games.
2.
Looked at how acoustically friendly the class is.
3.
Communicating EVERYTHING even from other children, not talking to the pupil at all
times.
Other Comments:
1.
Thoroughly enjoyed the course, would definitely recommend to others.
2.
I found the SSC very hard to find and would have liked a more detailed map.
3.
Really good insight into CIs and very interesting. My pupil doesn’t have a CI but still
took tips away from the course and meeting others in similar working roles was
valuable

SSC Course 3: VI Awareness raising: Support for Learning Assistants (28/08/2014): 7
participants (3 responses)

Examples:
Reading materials
1.
Website, Handouts given out on inservice.
2.
Embossed graph paper
Practice
1.
Changed language and instructions when work with SI child.
2.
Not yet but will with new students in future.
Other Comments:
1.
The course was very useful and has really helped me in my own practice.
2.
Heightened my awareness, enjoyed the course.
3.
I hope the tutor is enjoying her retirement.

SSC Course 5: An introduction to visual impairment and autism in children and
young people (07/10/2014): 14 participants (5 responses)

Examples:
Reading materials
8. Referred to - to engage in professional discussion about how to support pupils.
9. People asking for information – I could share ideas
10. (Disagree) Only because not currently relevant to my pupils on caseload.
Practice
7.
Change in strategies used with some pupils.
8.
Acknowledging that some behaviours appear autistic but may be related to VI.
9.
(Disagree) only because no children on caseload currently with Autism
10. When working with VI autistic children I allow more time for processing information
and am not uncomfortable with the silences
Other Comments:
7.
Thank you.
8.
It was interesting – a new angle on the possible connection between spectrum
behaviours and those children with VI have.
9.
The course clarified for me that it is not so much the diagnosis of Autism that is
important but how the child’s needs are met.

SSC Course 6: Sounds to Words: following babies with implants in the first year
(30/10/2014): 19 participants (5 Responses)

Examples:
Reading materials
5. Using sounding board website regularly – cascading info to colleagues.
6. I have watched the online videos, and used the language steps for reference.
7. Checked out the website and cochlear website
8. Sounding board to look for resources, Auditory Verbal Course website
Practice
2.
After Easter we will be working with 2 newly implanted children and using knowledge
from course to influence/support my work.
3.
I push the children now more; giving them problems that must be solved aurally.
4.
Making sure I reflect upon my practice and write notes detailing child’s responses.
5.
Activities to support children.
6.
Longer waiting times encouraging functional language
Other Comments:
3.
Brilliant course!
4.
The Ear Foundation courses are highly interesting, motivating and useful.
5.
Interesting course with lots of practical advice.

SSC Course 7: Building Positive Social Skills (07/11/2014): 10 participants (5
Responses)

Examples:
Reading materials
1. The posting box has ben introduced. The material on the CD has been great – adapted
to suit different ages and abilities.
2. Shared within team meetings and used with pupils.
3. Shared with colleagues, Referred back for ideas
Practice
1.
Strength cards introduced. Posting box – social skills programme introduced.
2.
Methods to help children have a say in their learning planning and to build skills to
speak out.
3.
(Disagree) Most of the course related to school setting. As I am in charity sector was
irrelevant.
Other Comments:
1.
Excellent presentation and wide range of materials provided. Enjoyed the course and
inspired me to go forward with tackling social skills issues!
2.
Thanks you.
3.
Course very good for educational/school setting. I found it slightly irrelevant to my job
in charity sector. Would have been helpful if the school focus had been made more
clear on course advert/description.

SSC Course 8: Emotional Isolation: helping young children with sensory
impairments to feel calm, curious and connected to their caregivers (30/10/2014): 19
participants (4 responses)

Examples:
Reading materials
1. No Handouts, websites, etc enough.
2. DVD given out really useful.
Practice
1.
Modelling positive interaction with early years children/babies and their families.
2.
No part of the course [implemented] into my work.
3.
Have given advice from course to mother of my pupil and used DVD
4.
Being aware of the importance of visually impaired child needing a connection through
other senses. Predictability of each visit.
Other Comments:
1.
Suzanne Zeedyk is totally inspiring. Need to get more folk to hear her talk.
2.
I felt Suzanne Zeedyk focused on Science Not Education
3.
Day was superb – would recommend this course to others Suzanne Zeedyk was so
knowledgeable but equally interesting to listen to.
4.
Really interesting and well delivered course – so much valuable input from other
attendees too!

