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7  Observation of non-verbal communication
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Observation of the adult’s approach

Successful interaction will be dependent on the adult’s skill, open-mindedness and
knowledge of the child. She will need to adapt her responses and reactions to the child’s
verbal and non-verbal signals, some of which may be hard to pick up and interpret. Her
knowledge of the child and of any sensory loss he may have should inform her approach,
her use of touch and the language she uses. Pace and timing are vital to a successful
interaction and the extent to which a child is actively involved will depend on the adult’s
ability to monitor the child’s reactions and allow him time to respond. 

Form 3 looks at these communication skills in more detail and acts as a guide that will
enable members of staff to become more aware of the effect their approach can have on
the behaviour of the child they are with.

The form should be used alongside a video clip of an interactive situation and the points
outlined under the various headings should act as the basis for analysis and discussion.
The same piece of video can be used for both observations ie that of the child and that of
the adult, using the different forms.   
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Video observation Form 3

The approach and behaviour of the adult partner

Physical approach

� Distance between the partners – is this acceptable and suitable?
� Position and orientation – turning towards, aligning head and adapting to the

position of the child.
� Ability to be still.
� How the adult partner’s movements reflect or tune in with the child’s.

Multi-sensory approach

� Does the adult partner take account of the child’s sensory impairment?
� Note how touch, sound, movement and vocalisation are used:

– to attract attention 
– to maintain contact
– to inform child of what is going to happen
– to back up spoken language. 

� Is the touch used acceptable to the child?

Use of spoken language

� Is the language used:
– simple, clear and directed to the child?
– relevant to what is happening?
– relevant to the child’s understanding?

� Is the language used to reflect the child’s feelings?
� Note how questions are used.
� Is sign used alongside speech? If so, how?

Interactive skills

� Note the pace and timing of the interaction. Is it calm and unhurried? Does it
flow? Are pauses and silences allowed?

� Does the adult partner monitor the child’s responses and change interaction
to suit? 

� Note how the adult partner responds to non-verbal signals, eg through
movement, touch, vocalisation, speech or imitation.

� Does the adult partner follow the child’s lead?
� Is the child given the opportunity to initiate and make choices?
� Does the adult partner promote the child’s independence?


