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Additional 
support for 

learning 
 

Rights and 
entitlements 



•  Listen and clarify 
issues  

•  Explore options 
•  De-escalation 
•  Support 

communication 
between schools 
and families 

•  Sign-post to 
support  

What we can 
do: 



 
Additional support for 
learning framework 

 The Education (Additional Support for Learning) 
(Scotland) Act 2004. Amended in 2009 and 2016 

Supporting children’s learning code of practice  

 

 



   ‘A	child	or	young	person	has	
addi2onal	support	needs	for	the	
purposes	of	this	Act	where,	

forwhatever	reason,	the	child	or	
young	person	is,	or	is	likely	to	be,	
unable	without	the	provision	of	

addi2onal	support	to	benefit	from	
school	educa2on	provided	or	to	be	
provided	for	the	child	or	young	

person.’		(ASL	Act	1.1)	

Additional support 
needs 



Additional support for learning: 
broad themes 

Learning	environment	
	
Family	circumstances	
	
Disability	or	health	need	
	
Social	and	emo2onal	factors	



Key facts 

•  Education of a child with additional support needs is to be directed to 
the development of the personalities, talents, and mental and 
physical abilities of the child and young person to their fullest 
potential” 

 

•  ‘Every education authority must … make adequate and efficient 
provision for such additional support as is required by that child or 
young person’  

 
•  A child does not require a formal diagnosis for support to be put in 

place. 



 

•  Short bursts of intensive work, 1 to 1 or in a group, with either a 
   teacher or learning support assistant 
 
•  Working with a child on a specific learning  programme 
 
•  Adapting the classroom environment to suit a child’s needs 
 
•  Providing coping strategies or a quiet space to help children with 
    their behaviour 
•  A teacher adapting how he or she teaches a lesson 
 
•  Adapting learning materials to a child’s needs 
 
•  Using special equipment or IT	
	

Additional 
Support  

 



Local 
authority 

duties 
Duty to: 
 

–  Identify support needs 

–  Monitor the support required 
–  Provide support 

–  Involve ‘appropriate agencies’ where necessary 
–  Publish policies 

–  Comply with transition duties (See info sheet) 



•  Children	0–3	years	with	a	disability	-	educa2on	authority	
must	assess	and	provide	addi2onal	support	relevant	to	
learning	needs	

•  Educa2on	authority	must	share	informa2on	with	the	pre-
school	provider		

•  Children	3	years	and	over	–	Act	applies	in	full	

ASL Act and 
early years 



Key 
parental 

rights 
•  Involvement in decision making 

•  Request assessment of additional support needs  

•  Request a specific type of assessment 

•  Take a supporter or advocate to meetings 

•  Access to dispute resolution processes including 
requesting independent mediation and independent 
adjudication 



•  Presumption of mainstream  

•  Placing requests  

•  Appealing a placing request 
refusal 

•  Enquire resources 

Choosing a school  
Key parental rights continued…	



Resolving disagreements 

•  Right	to	be	involved	in	decision	making	
-	including	supporters	or	advocacy	

•  Right	to	media2on	services	
•  Independent	adjudica2on	
•  Addi2onal	support	needs	tribunal	for	

CSP	and	disability	discrimina2on	
appeals	

Key parental rights continued…	



Planning 

Local authorities have a duty to plan for all 
young people’s education 

•  Personal Learning Planning for all children 

•  Individualised Educational Programme (or 
equivalent) 

•  Co-ordinated Support Plan 

•  Child’s plan in some areas 



•  Education (Scotland) Act 2016 
extended the rights of children 
aged 12-15 with additional 
support needs extended to give 
them many of the same rights 
as their parents and carers and 
young people aged over 16 

 
•  Came into force 10 January 

2018  

•  Introduction of capacity and 
impact on wellbeing 
assessments  

•  Children’s service - My Rights, 
My Say 

 

Background	



Why	extend the rights of children 
with ASN aged 12 - 15 

Make sure 
children are 

more involved 
in decisions 
about their 

education and 
support  

Help and 
support 

children to 
share their 

views  
 

Help children whose 
parents and carers 
may find it hard to 

use their rights  



Jan 2018 – Extension of rights for children 
with ASL 

Right	to	ask	local	authority		for	things		

	
-  find	out	if	they	have	addi2onal	

support	needs	are	
-  request	a	specific	assessment		
-  find	out	if	they	need	a	CSP		
-  Ask	for	a	CSP	to	be	reviewed		

Rights	to	get	informa<on	or	for	

informa<on	to	be	shared	
-			about	their	ASN	
-			receive	a	copy	of	their	CSP	
-  be	told	about	decisions	about	
						their		rights	
-  be	asked		if	they	are	happy	for	info	to	

be	shared	when	leaving	school	

Right	to	be	involved	in	resolving	

disagreements		

	

-  ask	for	independent	adjudica<on	

-  make	a	reference	to	ASNT	

-  asked	for	their	views	during	media<on	

Rights	to	support	to	have	their	views	

heard	

-  involved	in	decisions	about	their	

support		

-  Access	to	support	and	advocacy	to	

have	their	views	heard	(My	Rights	

My	Say)	

Not included: Mediation placing requests, children without 
ASN  



Partnership between Enquire, Partners in Advocacy, 
Children in Scotland and Cairn Legal.  

•  advice and information about children’s rights 
•  advocacy to support children to use their rights 
•  support to organisations who need help to gather 

children’s views 
•  legal representation to support children making a 

reference to the Additional Support Needs Tribunal 

www.enquire.org.uk/myrightsmysay 

Help for children to 
have their voices 

heard 



1.  Child decides to exercise right 

2.  Child informs  authority of their 
intention to exercise right 

3.  Authority notifies child’s parent 
of their intention to assess 
child’s capacity to exercise right 

4.  Authority assesses child’s 
capacity 

5.  Authority assesses impact on 
child’s wellbeing  

6.  Authority not satisfied 

7.  Child refers this to the ASN 
Tribunal 

Procedural Requirements	
7.  ASN Tribunal assesses 

impact on child’s 
wellbeing 

8.  ASN Tribunal overturns 
the authority’s decision 

9.  Child exercises right 

10. Authority informs 
parents (and child) of 
outcome 

	
	
	
	

My Rights My Say 
can support a child 
to find out about 
their rights and 
throughout this 
process  



Do	you	agree	with	what	is	wriQen	in	the	plan?	Is	there	anything	missing	
that	you	would	have	liked	to	include?	
	
Are	the	right	people	involved,	in	the	right	ways,	in	helping	your	child?	
	
Have	you	no2ced	anything	that	shows	that	your	child	is	making	progress,	or	
not?		
	
Is	there	anything	that	you	think	has	worked	really	well?	
	
Is	there	anything	a	teacher,	support	staff	member,	health	or	other	
professional,	has	done	in	the	past	that	really	works	well	for	your	child?	
	

Contributing your views 



	
Think	about	the	ques2on	or	issue	you	have	and	what	you	
would	like	to	talk	to	the	school	about.	
		
Think	about	whether	this	is	something	that	the	school	can	do	
or	needs	to	be	discussed	with	a	member	of	staff	from	the	
Council.	
	
What	difference	are	you	looking	for	for	your	child?		

Voicing concerns 



What we know: difficult 
times for parents  

•  Initial concerns  
•  Diagnosis/non 

diagnosis 
•  Moving or 

changing school  
•  Perceived lack of 

or reduction in 
support  

•  Planning for the 
future 



What we know: parent 
survey 2017 

491	parents	and	carers	surveyed	about	ASL	
informa2on	preferences:	
	
•  Finding	informa2on	they	can	understand	
•  Informa2on	specific	to	their	child		
•  Ensuring	support	in	place		
•  Finding	info	online,	from	other	parents	and,	

from	school		
•  Communica2on		



Advice and information about additional support for learning



Exercise	1	–	Mee2ng	parents		



What we know: 
What impacts on 

practitioners 
communication?   

•  Confidence? 
•  Previous experience? 
•  Making assumptions? 
•  Feeling they are not 

being listened to? 
•  Dislike confrontation? 

•  Accountability not 
lying with them?  

•  Feeling overwhelmed?  
•  Being anxious or 

stressed? 
•  Busy or difficult day? 



What we know: 
What impacts on 

parental 
communication?   

•  Lack of confidence  
•  Trust  
•  Previous experience  
•  Emotions 
•  Making assumptions  
•  Feeling irrelevant  

•  Feeling overwhelmed  
•  Uninformed  
•  Being anxious or 

stressed 
•  Lack of support at 

home 
•  Sleep 



“Who	is	the	“difficult	parent”	of	a	child	with	addi<onal	needs?	
	
A	parent	who:		
	
•  is	fully	in	touch	with	the	weight	of	their	responsibility	towards	their	child.	
•  knows	that	they	are,	and	probably	always	will	be,	their	child’s	advocate	and	

ambassador	in	the	world.	
•  who	wakes	up	in	the	middle	of	the	night	thinking:	What	will	happen	to	my	child	when	

I’m	dead?	Will	they	be	safe	and	happy?	What	will	happen	if	they	can’t	look	a\er	
themselves?		

•  may	well,	like	myself	and	my	husband,	have	been	told	that	their	child’s	prognosis	will	
depend	on	how	commiLed	they	are	as	parents,	and	how	determined	they	are	to	
prac2ce	therapeu2c	recommenda2ons	and	provide	the	requisite	support.	

•  had	not	necessarily	expected	to	be	leading	this	life.	They	may	have	assumed,	like	
most	parents,	that	they	would	be	taking	their	child	to	scouts,	football	prac2ce	rather	
than	taking	them	to	appointments	with	neurologists,	paediatricians,	OTs	and	physios;	
they	are	preparing	them	for	opera2ons	and	MRI	scans.”	

Judith	Hooper	(Parent):	Special	Educa<onal	Needs	magazine		



How	to	deal	with	these	issues?	

Reflect	
	

Prepare	
	

EXERCISE		2	How	would	I	deal	with	difficult	rela<onships	in	

my	personal	life?		How	can	I	make	use	of	my	exis<ng	

communica<on	skills	in	my	professional	life?	



Successful	
communica2on	1	

Understanding		‘the	system’	and	explaining		what	,	who	and	why.		

	
If	a	parent	is	new	to	their	child	receiving	support	take	a	moment	to	ask	how	
much	they	know	about	addi2onal	support	and	share	details	of	how	it	is	
organized	in	your	school,	explaining	any	language	they	are	unfamiliar	with.		
Even	if	you’ve	had	various	mee2ngs	with	parents	it’s	good	to	to	check	that	
they	understand	what’s	happening	and	why.	

Remind	parents	they	can	invite	a	supporter	along	to	mee2ngs.	This	can	help	
make	parents	feel	more	confident	and	able	to	focus	on	the	discussion.	



Steps	to	successful	
communica2on	2	

Explain	what	you	are	doing	and	why.		

	
If	a	parent	is	new	to	addi2onal	support	for	learning,	take	a	moment	to	ask	
how	much	they	understand	about	the	ASL	framework	and	explain	any	
language	they	are	unfamiliar	with.		Even	if	you’ve	had	various	mee2ngs	with	
parents	it’s	good	to	to	check	that	they	understand	what’s	happening	and	
why.	

Remind	parents	they	can	invite	a	supporter	along	to	mee2ngs.	This	can	help	
make	parents	feel	more	confident	and	able	to	focus	on	the	discussion.	



Steps	to	successful	
communica2on	3	

Help	parents	feel	welcome	and	valued		

	
At	the	heart	of	any	posi2ve	working	rela2onship	lies	a	genuine	respect	for	the	
families	of	the	children	you	are	working	with.	It	recognizes	that	parents	or	
carers	are	the	most	important	part	of	a	child's	life.		

Explain	how	parent	can	provide	their	views	during	and	in-between	mee2ngs.	
If	you	are	pucng	together	a	plan	explain	how	parent’s	views	will	included	
and	what	they	might	consider	including	in	their	sec2on.	



Steps	to	successful	
communica2on	4	

Help	parents	feel	welcome	and	valued		

	
Explain	that	you	both	share	a	common	goal	to	ensure	the	best	outcome	for	their	
child.	Promote	working	together	as	a	way	of	understanding	their	child	beQer	and	
support	their	strengths	and	where	more	support	might	be	needed.	Men2on	other	
benefits	to	the	child	such	as	consistency	of	support	at	home	and	school.	
	
	
When	arranging	mee2ngs	make	sure	the	date	and	2me	works	for	the	parent	
and	clarify	what	the	the	mee2ng	is	about.	If	possible	give	plenty	no2ce	of	the	
date	of	the	mee2ng	and	send	a	reminder.		



Steps	to	successful	
communica2on	5	

Build	trust		

	
Ask	what	parents	preferences	are.	For	example,	at	mee2ngs	ask	if	they	are	happy	
talking	first	or	would	they	prefer	to	speak	a\er	they	have	heard	professionals	
views.		

Be	non-judgmental.	Try	to	think	posi2vely	about	parents,	even	if	you	disagree	with	
their	arguments,	child	rearing	prac2ces	or	how	they	behave.	Try	to	consider	their	
background	and	how	they	may	got	to	where	they	are.	

During	mee2ngs	recap	on	what’s	been	agreed	and	who	is	taking	ac2on	forward.	



Steps	to	successful	
communica2on	6	

Acknowledge	how	a	parent	is	feeling		

	

Recognizing	and	acknowledging	how	a	parent	is	feeling	can	provide	
reassurance	but	also	deflect	a	difficult	situa2on.	Use	phrases	like	“I	can	see	
you’re	upset”	or	“Yes	I	can	see	that	you	are	angry	you	feel	about	what	has	
happened”.		
	
Acknowledging	a	feeling	does	not	mean	you	agree	with,	but	it	does	mean	you	
are	open	to	discussion	and	are	aware	of	how	a	parent	may	be	feeling.		



Steps	to	successful	
communica2on	7	

	
Be	aware	of	the	language	you	are	using.		It’s	easy	to	slip	into		language	about	a	
child	being	“difficult”,	“tricky”	“challenging”	or	“frustra2ng”	but	hearing	their	child	
described	in	these	terms	can	be	upsecng	for	parents.	Try	talking	about	ac2vi2es	or	
lessons	the	child	finds	challenging		or	frustra2ng.		

Be	open	and	honest	

	

Share	posi2ve	stories	to	help	build	good	rela2onships.	This	can	smooth	the	way	for	
any	future	conversa2ons	about	concerns	about	a	child’s	development.	If	a	posi2ve	
rela2onship	has	been	established,	parents	will	find	it	easier	to	be	open	and	honest	in	
their	conversa2ons	even	those	that	they	find	difficult.	



Steps	to	successful	
communica2on	8	

Listen	to	understand	rather	than	to	reply		

	
To	ensure	there	are	no	misunderstandings,	it	can	be	helpful	to	reflect	back	
what	a	parent	has	said.		
	
You	can	do	this	by	using	phrases	such	as	“I	think	you	may	be	saying......”	or	
“Can	I	just	clarify	that	you	mean...........”	or	any	other	similar	phrase.	
	
Using	this	strategy	of	reflec2ve	listening	will	ensure	everybody	has	a	clear	and	
shared	understanding	of	what	has	been	said.	
	
	
	
	
	
		



Steps	to	successful	
communica2on	9	

Acknowledge	change	can	be	challenging	

	
Misunderstandings	or	disagreements	can	occur	at	2mes	of	change.	Acknowledging	
that	you	understand	that	change	can	be	difficult	and	that	a	parent	may	feel	anxious	
may	help	diffuse	poten2al	problems.	
	
Providing	clear	reasons	or	evidence	about	why	a	change	is	happening	can	help	
parents	overcome	any	worries	they	have.		
	
Explaining	how	the	impact	of	the	change	will	be	monitored	can	also	help	parents	feel	
less	anxious.	
	



Steps	to	successful	
communica2on	10	

Successful	communica2on	can	take	
2me	at	first	but	is	worth	the	effort.		



Positive 
communications: 

Families 
•  Prepare for meetings  in advance  
•  Stay calm and think clearly 
•  Take a supporter with you  
•  Listen to other’s perspective (you don’t have to agree 

with it!) 
•  Try not to make assumptions  
•  Have solutions in mind and and offer them for discussion 
•  Ask for clarification if you haven’t understood what’s been 

said   
•  Be willing to negotiate  
•  Ask the best way to get in touch with school if you have 

questions or worries 
 
**Enquire resources**  



Issues 
•  Decisions	driven	by	available	resources	rather	than	
child’s	needs		

•  Diagnosis	is	s2ll	a	crucial	step	despite	not	being	a	
legal	requirement	

•  Consistency	of	planning	across	the	country	
•  Communica2on	with	families		
•  Training	for	school	staff		
•  Specific	groups	of	children	missing	out	on	their	
educa2on	



“I feel empowered as I’m more informed. We have 
better plans in place at school for my son. Thank 

you very much.” 

The value of information and advice� 

“Enquire allowed me to 
understand what my child 

was entitled to 
educationally and how the 

school should be 
supporting my son - 

relieving my anxieties.” 

“Enquire helped me 
make more informed 
decisions. If a parent 

has the information we 
then have the tools to 
access more services.” 

 

“I feel empowered as I’m more informed. We have 
better plans in place at school for my son. Thank 

you very much.”

The value of information and advice…

“Enquire allowed me to 
understand what my child 

was entitled to 
educationally and how the 

school should be 
supporting my son -

relieving my anxieties.”

“Enquire helped me 
make more informed 
decisions. If a parent 

has the information we 
then have the tools to 
access more services.”



 

 www.enquire.org.uk 
0345 123 2303 

Twitter: @ASLadvice 
 



	
	
	

Advice and information for young people who 

need extra support with school 

www.reach.scot 


