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Note of Technology Group (Hearing Impairment) Meeting held at the SSC on 28 November 2013.
Present: Philippa Waterston, Fay Alexander, Susan Skirving, Amanda Walker, Jennifer Pow, Connor Mervyn, Louise Simmons, Drew Graham, Brian Shannan, Jim Harrigan, Katrina Murray, Janis Sugden and Sheila Mackenzie. 
1. The group were welcomed by Janis who reminded the group of the recommendations listed in the SSC’s Review of assistive technology and environmental aids to pupils with a sensory impairment in Scotland (2012). Contacts on the SSC mailing list had been invited to participate in this meeting in response to a Scottish Government request to establish a group similar to the already established Technology Group relating to visual impairment. The format and remit of the VI technology group was briefly explained but it was emphasised that if a similar group is established relating to children who are deaf or hearing impaired then it is important that this group establishes its own remit.
2. The group were invited to discuss main issues relating to the use of technological aids specifically thinking about children with hearing loss.

(i) Difficulty funding staff to attend these meetings. East Renfrewshire mentioned they find it difficult to release staff and fund travel.
(ii) Relating to Audiology: Communication; Lack of information being forwarded to Sensory Services. Perhaps a standard protocol is required. Secured networks required to share information.

(iii) Budget; what is available? Variable dependent upon geographical area. 
(iv) Change of culture required to encourage use of technology. Limited knowledge relating to new builds in particular is often not particularly helpful. Advice relating to what equipment is best could be better. 
(v) FM protocols were discussed but some members queried how results from a clinical situation are applied with a child in a non-clinical situation. 
The group stressed that it is important that any recommendations do not become prescriptive and emphasised the need for training to address alternatives of inclusive technology.

3. The group felt that a representative from social work would be useful in the group as technology used outwith school should be included in the groups remit eg in the home.
4. Voluntary sector groups such as Action on Hearing Loss and NDCS would be useful forums for sharing information. More awareness raising is required particularly with mainstream class teachers etc relating to what good practice is? eg NDCS Technology Bus, timing of visits in Scotland could be reconsidered.
5. SQA Group would like to influence this forum eg Technology subtitling etc. Discussion around default systems in place within LA’s 
6. Toolkit: The RNIB Low Vision Aid Toolkit was introduced to the group. Children are encouraged to keep their own record of support needed at various stages throughout school life. Group expressed desire to facilitate a similar document for children with a hearing impairment who require assistive technology to support their learning.
7. General discussion around trialling equipment, including the use of iPads, possibility of establishing a forum for information exchange, producing videos subtitled via YouTube, transition post 16 what equipment is available then, sharing ideas relating to Apps, using the SSC website as a resource, SMART Boards, subtitling, saving etc.

8. Is there a way forward? 

(i) Group agreed that the Technology group would be useful. SSC to investigate possibility of video conferencing for some meetings.

(ii) Online discussion possibilities were offered: Facebook page, Proboard, University’s eLearning (WebCT/Learn), Chatroom/Forum, GLOW?
(iii) A small group volunteered to meet on 13 January 2014 at 10 am at Forth Valley Sensory Centre, Falkirk to discuss how we might organise the group(s). Brian, Jim, Jennifer, Amanda, Philippa, and an SSC representative.
(iv) Main group to meet again on Thursday 27 February at 11.00 in the SSC.
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